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OBIIME ITOJIOKEHUA

1.1. Hacrosimee Ilosnoxxenue Bmecte ¢ JIoroBOpoM Ha  OKa3aHHWE  IUIATHBIX
CTOMATOJIOTUYECKUX yciayr, llpunoxkeHusiMu K JOroBOpy, IPYrMMH JOrOBOpPAaMU H
JIOKaJbHBIMU AKTaMM, PEryjMpyeT IapaHTUHHbIE 00s3aTenbcTBa M 0053aTENIbCTBA 110
cpokam cayx0ber OO0 «/IMHACTHSA 3bIPSIHOBBIX» (nanee Kimnuka») mnepen
[TanueHTOM IIpHM OKA3aHUU IUIATHBIX CTOMATOJIOTHYECKUX YCIIYT.

1.2. Hacrosimiee [lonoxenue pa3paboTaHo B COOTBETCTBUU C ' paxkmaHckuM Kojekcom PO,
3akoHOM «O 3amure 1mpaB noTrpedurtenei», IlpaBwiamu  mpenocTaBlIEHUS
MEIUIUHCKIMH OpPTaHU3alMsIMU TUIATHBIX MeauiuHCKux ycayr (IITIP® ot 4 oktsadps
2012 r. N 1006 "O6 yrBepxkaeHuu IlpaBun mnpemgocraBiie MEIUIIMHCKUMU
OpraHM3alUsMHU IUIATHBIX MEIULUHCKUX ycayr'"), CDGIIQHLHL 0

"OO6 oCHOBaxX OXpaHbI 3/I0POBbsI TPak/IaH B P, CHﬁCKO~De
go

2. OIIPEJEJIEH
2.1. T'apaHTHIHBI CpPOK — 3TO TEPHOJ, B TECHCHHE
HEJOCTaTKa B OKa3aHHBIX YCIyrax, HallueHT
— 0e3B0O3ME3JHOTO YCTPAaHEHHSI HEAOCTATKOB O
— COOTBETCTBYIOIIETO YMEHBIICHUSI CTOMMOCTH OK

— TIOBTOPHOTO OKa3aHUs yCIYTH.
2.2. Cpok cayxObl — »3TO mepuoia, B
CYIIECTBEHHBIX HEJOCTATKOB OKa3aH

OOHapYKCHUS
OTpeOOBaTh:

noTpeOoBaTh:
— 0e3B0O3ME3THOTO YCTPaHEHH : HOW yCIyTH;
—  COOTBETCTBYIOIIETO » a3aHHOH YCIIyTH;

— TOBTOPHOTO OKa3aH

— BO3BpaTa oruiaue
2.3. Henocrarok —
00s13aTeNbHBIM

HbIX CPCACTB.

OKa3aHHOM  CTOMATOJIOTMYECKOM  yCIyru
U TEXHOJIOTHUSAM, BO3MOKHOCTb
Obula 3apaHee oroBopeHa c¢ IlanmenTomMm B

2.5. C — 0€30MacCHOCTb YCIYTH JIJIsl )KU3HU U 37J0POBbsl HOTPEOUTENS IPU

3. TIPABA U OBA3AHHOCTU KJIIMHUKU 1 ITALIMEHTA

31 B cnyqae BBIAABJICHUSA .]'IIO6I)IX HEAOCTAaTKOB K OKa3aHHbBIM MCAUIIMHCKUM ycnyraM
MAIUEHT JIOJDKEH o0paTutThes B peructparypy KIMHUKHM, U3I0KHUTH CYyTh 3aMEYaHUA U
3anMcarbcs Ha OeCIIaTHBIN MpUEM K JIeyalleMy Bpauy.

3.2. YcTpaHeHHE HEIOCTaTKOB B TEUEHHE TapaHTUHHOTO CPOKA MPOU3BOAMTCS OECIIATHO
IJIs TTAllMCHTA.

3.3. YcTpaHeHue CyIECTBEHHBIX HEJOCTATKOB B TEUEHUE CPOKA CIYKOBI MPOU3BOIAUTCS
OecCIUIaTHO IUIA HaIeHTa.
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4. TAPAHTHUHHBIE CPOKU U CPOKHU CJIYKBbI

4.1. Ha pa3nu4HbIe BUIBI CTOMATOJIOTUYECKUX YCIYT TapaHTUHHBIA CPOK M CPOK CITY)KOBI
YCTaHABIIMBAIOTCS B COOTBETCTBUU C PEKOMEHIOBAHHBIMU B CTOMATOJIOTUU CPOKAMH H
yKa3bIBaIOTCS B paszelne 8 Hacrosiero [lomoxeHus.

4.2. Ha cromarooru4eckue yciayr, He yKazaHHbIC B pazziene 8 Hactosmiero Ilonoxenus,
YCTaHABJIMBACTCSI TAPAHTUUHBIA CPOK B pa3Mepe OIHOM HEIETH B CBSI3U C TEM, YTO ITH
MEAWIIMHCKUE YCIIYTH (JIe4eOHbIe MAHUTTYJISIIUN) CBSI3aHBI C OOJIBIIION CTEIICHBIO PUCKA
BO3HUKHOBEHUS OCJIOXKHEHUH MOCJIE MPOBEICHHOTO JICYCHUSI U MPOBOMSATCS TOJBKO IO
HACTOSITEIbHOM TpOchOe TMalMeHTa BOMPEKHM PEKOMEHAALMsSM JIeHallero Bpaya.
[TosTOMY BO3HHKAIOIIUE B PE3yJIbTaTE JICUCHUS ITHUX 3a00JIEBaHUI HEIOCTATKH, MOCIE
UCTCUCHUS TAPAHTUITHOTO CPOKA YCTPAHSIIOTCS HA BO3ME3HON OCHQ

4.3. Ha cTomMaToJOTHYECKHE yCIyTH, HE YKa3aHHBIC B pa3ne~ 8 Ha
YCTAaHABIIMBACTCS CPOK CIyKObl B pasMepg nByX HElieinb, B CB
MEIUIUHCKUE YCIYTH (JIe4eOHbIC MaHUITYIS ‘ 10 pUCKa

BO3HUKHOBEHHUS OCJIOXHEHHUH MOCje MpoB HO 35 FOITHKO 110
HACTOSTEIbHOM Tpoch0e MalueHTa BOIPSKU M JIGHAIlero Bpaua.
[TooToMy BO3HMKaOIIUE B PE3yNbTaTe Jiede OCTaTKH, 10CIIe
UCTEUYEHUS CPOKA CIYXKObI YCTPAHIIOTCS Ha BO3

4.4. 'apaHTHIHBIE CPOKH HA OPTONENUYECKUE YCIIYTH TCS B pasMepe OJHOU
HEJIENN B CIICAYIOIIMX CIydasx:

4.4.1. Ha ycTaHOBKY BPEMEHHBIX OpPTOI]

4.4.2. npwm xenanuu [laruenTa BBITIO

Ipyd HAJMYKAE METUIMHCK

BUJIOB IIPOTE€3UPOBAHUS.

10 OTIPEJICTICHHON UM cXeMe U (MITH)
Wi K BBHITIOJHEHHUIO OIPEICICHHBIX

CIEYIOIINX CITyYasx:
4.5.1. Ha ycTaHOBKY
4.5.2. Tpu KeIaHUH b paboTy MO OIpeneIeHHON UM cXeMe U (WIIH)

OTHUBOIIOKA3aHHUil K BBIIOJIHCHUIO OMpECaACIICHHBIX

4.6. B_cnyqasx OpraHu3Ma IalKMeHTa, B T.4. COCTOSHHS €ro pOTOBOMU
BITh YBEPEHHBIM B IPOTHO3€, MOXET OBITh YCTaHOBIIEH
CPOK Ha CTOMAaTOJOTHYECKHE YCIYIH, KOTOPBIH
uiiHOM mnacnopre Wi MHDOpMUPOBAaHHOM JOOPOBOIBHOM
AHCKYIO YCIIYTY, B TOM YHCJIE:

MOJIBUKHOCTH 3y0O0B;

COIIyTCTBYIOLIETO 3a00J€BaHUA: MNApOJOHTUT, MApPOIOHTO3.

4.7. B cnydasix, korja 0COOEHHOCTM OpraHuM3Ma NaleHTa, B T.4. COCTOSIHUS €ro pOTOBOM
MOJIOCTH, HE TIO3BOJIAIOT OBITh YBEPEHHBIM B IPOTHO3€, MOXET OBITh YCTaHOBIIEH
COKpAIIEHHBIH CPOK CIIy’)KObI Ha CTOMAaTOJIOTUYECKUE YCIYT'H, KOTOPBIM OTpa)kaeTrcs B
lapantuitnom mnacnopre win HWHpopMHpOBaHHOM JTOOPOBOJBHOM COIJIACHHM  HA
MEAMIMHCKYIO YCIIYTY, B TOM YHCJIE:

4.7.1. Tpu HATMYUU MOJABUKHOCTH 3y00B;

4.7.2. Tpu HAJIWMYUHM COIYTCTBYIOIIEro 3a00JIeBaHUS: MapOJOHTHT, IaPOJAOHTO3.
OO0s3aTenbHBIM YCIOBUEM MPEJOCTaBICHUS TapaHTUHM B ATOM Cllydae sIBISETCA
MPOBECHUE Kypca MpoeCcCHOHATBHOU THTHEHBI 2-4 pa3a B 1oJ. CpoK CIyKOBbI
yCTaHaBJIMBAET Bpau B 3aBUCUMOCTH OT CTETIEHHU TSDKECTU 3a00JI€BaHUS IECEH.
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5. UCUUCJIEHME CPOKA TAPAHTHUUN U CPOKA CJIYXBEbI
5.1. TapaHTHITHBINA CPOK (CPOK CITYKOBI) HCUUCIISAETCS C MOMEHTA OKa3aHHUs YCIYTH, TO €CTh
C MOMEHTa mepenadyn pesyibrara yciayru [lanuenty m moammucaHusi AKTa OKa3aHHBIX
YCIIYT.
5.2. Cpox rapantuu (Cpok ciyxObl) HE BO300HOBISETCS TNPH KOPPEKIHUU MPOTE30B B
MPOLIECCE UCTIOIb30BAHMS.

6. CHUMXEHWE TAPAHTUIHOI'O CPOKA (CPOKA CJIY)KEBI)
6.1. Bo3MokHbIC TPUYUHBI BOSHHUKHOBEHHS HEIOCTATKOB YCIYr B TEPUOJA TapaHTHIHOTO
CpoKa (Cpoka Ci1y»KObI):

6.1.1. BinusHUE SBHBIX W BEPOATHBIX OOIMX 3a0osieBaHMI NOTPEOHEENS Ha TeUYeHUE
CTOMATOJIOTHYECKHX MpobiieM (0OMEHHBIE HapymeH‘I/I cuc
6.1.2. cHMXKEHHE HWMMYHOJOTHYECKOU KTUBHOGH ra
(marmmeHTa), B TOM 4YHCIE TPQsBJSIOIUEECs
3a00JICBaHUSIMHU;
6.1.3. mpweM TOPMOHAJIBHBIX, ICHXOTPOITH
pernapaTos;

6.1.4. HEBBINOJHEHHE PEKOMEHIAIMK Bpaya,
3y0OB, HOPMAJIM3AIUIO COCTOSTHUS JICCEH;
6.1.5. camoneuyeHHe CTOMATOJOIMYECKHX 3a00JIeBa (mpuMeHeHue mpouenyp u
pHEeM MEIUKaMEHTOB, HE Ha3HAYE

6.1.6. HapylieHHe TpaBUI MOJIb30BA Ja 32 3yOHBIMH MPOTE3aMU
6.2. Ilpu HEyIOBICTBOPUTCIILHON TLEH yTa (rurueHudeckuid uHupekc « My,

onpenensieMblii Bpadom, I'H g HTUU (CPOK CIY»Obl) YMEHbBIIIAETCS
Ha 50%:;
6.3. Ilpu nokazarene KITY OMOUPOBAHHBIE, YIalIEHHbIE 3yObl) =
13-18 cpok rapanTum,( . 30%;
6.4. IIpu KIIY 6onee 18 POKU CITy>KObI cHUkaroTcst Ha 50%.
7 TUITHOI'O CPOKA (CPOKA CJIYXXBbI)

7.1. Tapantu [ MPOCTPAHSAIOTCS Ha CICAYIOIINE CIyYan:
JICYCHHUS, WIH B TEUCHUU CPOKA TapaHTUU (CPOKa CIIYKOBbI)

ABJISIIOT T€ ciydyau, Korja [lanueHT BBIHYXKIEH OBLI CPOYHO
OILbIO, HAXOSICh B IPYT'OM T'OPO/IE;
Iporiecce JICYSHHsI, WIIM B TEYCHUH CPOKa rapaHTUU (CpoKa CIy»KObl),

7.1.4. TlammeHT HAcCTaWBaeT Ha HEXENIATEIIbHOM, C TOYKH 3pEHHUs Bpaya, METOJe
JIeYeHUsl, KOHCTPYKIIMH MPOTe3a WM MPUMEHEHHs MaTeprala (MeIuKaMeHTa).
7.1.5. TlammeHT He cOOMIOMAET PEKOMEHIAIMK JIeYallero Bpadya IO TPOBEICHHUIO
HEOOXOMUMBIX MEPOINPHITHA 1O yXOAY 3a COCTOSHHMEM TMOJOCTH  pTa
(mepuoaANYHOCTh MPOMUIAKTHYECKUX OCMOTPOB, TIPOBEIECHUE TUTUEHUYECKUX
MEPOMPHITHA, YXO/ 32 MPOTE3aMHU, MMOCTOSHHOE HAOMIOCHNUE 32 UMIUIAHTATAMH U

T. 1.);

7.1.6. Ecnu nmocne nedeHus B nepuoj AeicTBus rapantuii y [lanuenta BOSHUKHYT (TIpo-
ABSTCS) 3a00/IeBaHUsl WM  (U3HOJIOTMUYECKUE COCTOSIHUS, KOTOpBIE CIIOCOOHBI
HETaTUBHO  TOBIWATH HA  JIOCTUTHYTBIE  pe3yabTaThl  (BOSHUKHOBEHHE
COIYTCTBYIOIINX 3a00JIEBaHUI WIIM BO3CHCTBHE BPEIHBIX (PAKTOPOB OKpYyKaroIIeh
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cpedpl, B T.4. JUIMTENBHBIA TPHEM JIEKAPCTBCHHBIX IMPENapaToB MpH JICUCHUH
Jpyrux 3a00JeBaHNi );
7.2. B cnyuae Hecobmonenus [lanmeHToM yKka3aHHBIX B HACTOAIIEM paszjelie TpeOOBaHUIA,
[ManpeHT nUIIAaeTcs mpaBa TapaHTUHHBIX 005A3aTENBCTB (00S3aTENBCTB MO CpPOKaM
CIIy’kOBbI) [0 OKa3aHHBIM yCITyTaM.

8. TAPAHTHMHBIE CPOKH 1 CPOKH CJIYKBbI HA OITPE/IEJIEHHBIE BHJIbI
MEJUIMHCKUX YCIIYT
8.1. TI'apanrtuiinpie CpokH (CPOKM CIykObI) Ha CTOMATOJIOIMYECKHE
TEPANEeBTHYECKON CTOMATOJIOTUI

yCIyra 1o

NeNe HaumenoBanue

Cpox rapemngK CITyKOBI
1. [Tnom0a U3 1IeMeHTa CTEKIOMOHOMEPHOTO (Vigimer) ‘L‘ \ Ark

1.1. | xmacc mo bmky g o TZ A‘E M}HCB
1.2. Il knacc no bisky e ‘#‘9 MM ) MI_ICB
\ N

LN
‘ Th M\imv 9 mecsiueB

1.3. L IV knacc mo bidky

1.4. V xuacc no bimky

2. [ToM0a 13 KOMIO3UTa CBETOBOTO OTBEPKICHUS \& MechB 12 MmecsieB
3. Bunupsl ‘C?H.[@B 8 mecs1eB
4, Bxuanku / Haknagxu 12 mecsieB 12 mecsieB

8.1.1. [laHHble CPOKH PEKOME
MHOXECTBEHHBIM CTaOMITE
[Ipu KIIY 3
[Ipu KITY>18 — ¢ xK

M)
51 ] .
8.1.2. Ilpu HeymoBm pu HOI1 € MOJIOCTU pTa — CPOKM yYMEHBIIAIOTCS Ha
70%.
8.2. apanTwii 0 CIy)KOBI) Ha CTOMATOJIOTHYECKHE YCIYTH IO
NennMa OTU

I ‘ - Cpox rapantuu Cpok Ci1yxObl

NoNe Q‘EEH/IMB ai

€HTOB C €IMHHYHBIM KapHecoM M
pU MEIUICHHO TEKYIIEeM IIpolecce.
OKHU CHIDKAIOTCS Ha 30%.

1. CTMA: B;vbl

1.1 YacMigHbIE C 1€ IIJIACTUHOYHBIE IIPOTE3BI 12 mecsues 12 mecsnes
1.2. HOJ‘IHMeNTI/IHO‘IHHe IIPOTE3bI 12 mecsues 12 mecsues
2. Heiinon@Bbie mpoTe3bl

2.1. IIaCTI/IqHHe\éMHLIe HENUJIOHOBBIE ITPOTE3bI 12 mecsues 12 mecsnes
2.2. [TonHbIe chEMHBIE HEMIIOHOBBIE IPOTE3BI 12 mecsimieB 12 mecsmes
3. MocToBuHBIE TPOTE3BI

3.1. U3 METAJNIOKEPAMUKHU 12 mecsma 12 mecsma
3.2. W3 HEJParoleHHOTO MeTajlIa 12 MecsreB 12 MecsreB
4. brorenbHOE IIpoTE3UpPOBaHUE 12 mecsma 12 mecsma
5 Koponxku:

5.1. U3 IUIaCTMACCHI 6 mecsLeB 6 mecsLeB
5.2. U3 METAJNIOKEPaMUKHU 12 mecsnes 12 mecsnes
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5.3.

W3 HEIPaAroleHHOTro MeTajlia 12 mecsueB 12 mecsieB
Hamnreiienue 6 Meci1EeB 6 Mecs1EeB
[TounHka npoTe30B 1 mecan 1 Mecan
[IpoTre3npoBaHre Ha UMILTAHTATAX 12 mecsieB 12 mecsieB

8.2.1. B mepuox cpoka rapaHTuu (Cpoka CiIyxObl) mepeda3sHpoBKa OPTOMETUYECKUX
KOHCTPYKIMN OCYHIECTBISIETCSA Ha BO3ME3THON OCHOBE.

8.2.2. BpeMmeHHBIE OpTONEAMYECKHE KOHCTPYKIIMH O0s3aTENbHO JOJDKHBI  OBITH
3aMeHeHbl Ha nocTosiHHbIe. Ecan mo BuHe [lamuenTa (1Mo pa3sgdyHbIM MIPUYHHAM)
BpPEMEHHBIE KOHCTPYKIIMM HE 3aMEHEHBl Ha IMOCTOZHHBIC, TUIHBIIA CPOK
(cpok cityxObl) OTMEHSIETCA.

8.2.3. Yka3zaHHbBIC BBIIIE CPOKH TapaHTHUU OKH CIIYKO IOTCSI Ha
MAaTpPHUIBI 3aMKOBBIX KPETJICHUH.

8.2.4. llpu HEynOBIETBOPHUTENHHON TMTHEHE I0JIO Ta U CIYXOBI
Ha BC€ BU/IbI IPOTE3UPOBAHMs yMEHbLIAMQECS HA
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